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Mediacion interpersonal: Facilitando el dialogo entre las
partes

Examenes, modulos y practicas



http://www.cnr.berkeley.edu/ucce50/agro-laboral/7conflicto/Med_Interpersonal.pdf
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-00/story.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-01/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-02/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-03/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-04/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-05/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-06/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-07/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-08/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-09/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-10/story_html5.html
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Curso Mediacion Interpersonal
Principios sobre el aprendizaje

Las tareas

Como encontrar trabajos practicos
Videollamadas

Libros recomendados

WeTransfer (no requiere analisis)



https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-11/story_html5.html
https://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/examenes/MDI-12/story_html5.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-00/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-02/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-03/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-04/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-05/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-06/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-07/story.html

Ejemplo de los examenes conversados
Ejemplo de analisis de mdédulo

La escucha de tres minutos

Ideas para mejorar la escucha de tres minutos

éPor qué es tan dificil la escucha empatica fluida?

La escucha de tres minutos mas un elogio

La escucha de 3 minutos en el contexto de 7 palabras

La escucha de tres minutos — Isabel y Yovanka

La escucha de 3 minutos — Mi primer intento

Los primeros 4 minutos, Hna. Wendy Nelson 31:11 - 47:02

Escucha activa (contraste con la escucha empatica)
La Escucha Activa (YouTube de Fernando Pena)

Fases y etapas (semaforo, verde, amarillo y rojo)



http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-11/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/00-12/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-01/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-02/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-03/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-04/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-05/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-06/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-07/story.html
https://www.youtube.com/watch?v=BySo6-YRTb8&feature=youtu.be
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-11/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-12/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-31/story.html

Escucha empatica fluida — Horacio Bertinetti — 1
Escucha empatica fluida — Horacio Bertinetti — 2
Escucha empatica fluida — Horacio Bertinetti — 3
Escucha empatica fluida — Horacio Bertinetti — 4
Escucha empatica fluida — Horacio Bertinetti — 5
Escucha celebratoria - Caro y Claudio

Una psicéloga es escuchada por medio de la EEF

Consejos no tan utiles

Aconsejar en vez de escuchar

Cebar la bomba - pregunta incompleta

Repetir expresion o palabra

Llorar con los que lloran

Hablar pausado

Analisis y auto comprension

Escucha empatica fluida — Gratitud de sentirse escuchada



http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-32/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-33/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-34/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-35/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-36/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-37/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-51/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-41/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-42/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-43/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-44/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-45/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-46/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-47/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-48/story.html

02-61 La escucha empatica y nuestro sistema de valores

Nuestro desafio interpersonal no resuelto
Diferencia entre 7 Palabras y Reflexion Empatica
Barémetro defensivo

TelLeSuBre

Tengo algo importante que decirte, pero antes
Manifieste el asunto sensitivo

Déjele saber que le estad prestando atencidn



http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/02-61/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-01/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-02/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-03/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-12/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-13/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-14/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-15/story.html

Comparta sus intereses y temores
Busquen soluciones sustentables
Ejercicio de 7 palabras - Carol y Gloria

Reconozca que esta experimentando emociones negativas

Las pataletas
Enfoquese en las necesidades insatisfechas honorables del
otro

Responda en forma empatica
Nuestras necesidades y dialogo adicional

Ultimas preparaciones - primera reunién preliminar MDI
Ultimas preparaciones - sesién conjunta MDI
Capacitacion para mediadores no especialistas

éQué implica mi mediacion?

Mas detalles sobre mi mediacion

Modelo de mediacion clasica



http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-16/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-17/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-21/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-31/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-32/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-33/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-34/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/04-35/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/05-00/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/05-02/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/05-03/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/05-04/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/05-05/story.html
https://youtu.be/MuL3i7WNiqI

Coémo preservar las diferencias jerarquicas
Presentar al facilitador
Roberto — Lista |

Roberto — Lista |l

Roberto — Lista

Roberto — Alargar Lista | -1
Roberto — Alargar Lista | — 2
Roberto — Alargar Lista | — 3
Roberto — Alargar Lista | — 4
Roberto — Alargar Lista | =5
Roberto — Alargar Lista | — 6
Roberto — Alargar Lista | — 7
Roberto — Elogio Lista |l



http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-01/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-02/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-03/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-04/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-05/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-06/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-07/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-08/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-09/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-10/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-11/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-12/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-13/story.html

Roberto — Lista Il — Transicion

Gestion Proactiva de Superacion (GPS)

La escucha empatica GPS - Claudio y Sebastian Negrete
EDN con conflicto

Ultimas preparaciones - 1ra reunién, GPC

Ultimas preparaciones - 2da reunién, GPC

Ultimas preparaciones - 1ra reunidn, GPS

Ultimas preparaciones - 2da reunién, GPS



http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-14/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-15/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-21/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-31/story.html
http://nature.berkeley.edu/ucce50/agro-laboral/7conflicto/CursoMDI/modulos/12-41/story.html

